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D script! on 

I. Cross Roference to Related Application 

[00011 This patent application claims priority to co- 
pending United States Provisional, Patent Application 
Serial No: 60/158,113. entitled "Method arid System for 
Providing -ari ^Incentive to Use, an Automated Teller 
Machine (GIpbal/^TM^Stra^^ 1999. 
yi^dhishereb^^^ 

M; Field ohh^^ 

-..v [0002] ' < '-^The : j^res^ • generally; to, 

the fi^^^ of autbmaSci^^ (ATMs)/ More par- ■ 

ticularly the present invention relates to a method and 
system for providing an incentive for a user, such as a 
non-customer, to use an ATM: 

111. Background of the invention 

[00031 Conventionally, a financial institution (e g.. a 

•-bankj^^^^^^ 

4!l6ws:pers^ ; 
(hereiriafter::^^^^^ ' 
use^theMnstitutioiVs ATMs. ; A-fjnancisd 
alloWs ribn-custorneris to 'use .its;- A^ 
charges non-iustomers; a usage^^^ or 
other:fee:eaclttime t^^ 
■ •• thb'inisii^^ 
nue^fbf^tiU'4nsfe 
impacted by "the -numbery of ATM non-custom- 
ers;: Moreover;, nqn-custbmers^^ become 
. customers of the institution, and an ATM transaction by 
a non-customer- presents an ioppbrtunity to. provide a. 
vifayoraWe;impressib^ 
.:5he;;in^&io^ 
■^^eiju?e''a^rion^^ 

develop- a: strategy-to:-enbou Qpn- 
tihue <pr increase use ^(^^^^^^^ institutibn's:-;^^^^ to : . 
v^erici^rjp^ ''lh?4>|!Slilu- ; 

[00041 With conventional systems and methods, the 
communications presented ^^^^^^^^^^ may 
leave the non-customer .with the impression that the 
' norifcustof^^ 

' aljy.-a hon-cui5tomer!s>;,transa^^^^ 
7 the prpnipting^nd ^ec^jptof :th^^ ' 
■ TiufTtber; -trans^ .3. , 

;^tateiTieht HHat^the^nc^ '^.^ 
-■'-■service.fee.:''^-:^ ' "'.y -'^ ■■ •V.;^.:-./^T'. •.•■S--,^ - 

[ObOjSj iCbnventionahmeth^ systems do not 
provide effective means to can-y out a strategy, to - 
encbijrage hdn-customers to continue or increase use 
of the institutibh's ATMs'ahd tb engender loyally among 
• non-custbrnei^^tb .the; institu cbnyentional 
methods a.nd^systems do not provide effective mech a - 
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nisms for maintaining a record of non-customers' use of 
a financial institution's ATMs for use in providing tar- 
geted messages or loyalty programs to non-customers 
on subsequent visits to the financial institution's ATMs. 

IV. Summary 

[0006]. The present invention connprises methods 
and Vystems for providing an incentiye to use;an auto- 
■ mated ^llerma^^^ ATM-opierated 

banking sbivice^ 7 ' 

^JaUtom^^ 

^|p|r|aiir 

caid)pdbfeHyiinih& customer 
of the bank (i.e:, is a nbn-custbrner of the bank), display- 
ing information related to an incentive program oh a dis- 
play screen of the ATM. The information prompts the 
ATM user for an enrollment response. The ATM 
receives the response fro ni the ATM user, and enrolls 
the ATM :user. in the incentiye program. The information 
reiated to , the 'incentive , program, for;- ^^^^^^ , 
/dbsbfibes'lt^ 

■l^jpinjij^-proHgra^^^ • 
j[qoCT?^f;Sfh^ 

'mulSibn the ATM us^rpames 

.'bufyaridus. transactions at the ATM. points are awarded 
. tb the ATMi^^ser The ! point ^ i^ recorci^.d- in a 
database 4nd is indexedMn association- with-th^hLiser^^ . 
J:B!N3'"When"?ihe;iATM\^u^ 
nuf riber^of pb ints^:br an^^ 
the ATM,user is/aviarded an a\yard (e:g., a cbnyen^ 
-..;fee{jS;forgK^^ : •: ; 

>[0008] the ti'arisactions^ottheATM 

. usbf^re ti-ackedj^^ u^ed to select a dyertisemeni:s ap6 
-.;iribentiyesto:prb^ 
JS^es^iyitfi^^ 
feihefAfM'^^^ 

^ in-YyVtion^ manages and' stb^ points 

asspciateb;W^^ the ATM usetand other aspects of the 
-\system.: ■ ' -^'-V - "'v;,:?..- V^ Vy ■ 
i[0pp9i{v iTh^ uier may request to see Ih . 
^^pbMlbtlan^^atJ . 
accbiiht in/the ATM ! server system. apd: displays . the. 
"number of points in thejuser^s accouiit. 
[OOtoj. In an embodiment the ATM user^. supplies 
:the;user;s;e;;mail a 
:\ehrbjting,.and.^ 
; ihe telephone^n^ 

^; tb TOrketthe li^S^^I^ ■ 

^ ^embbdjmehU 't^^ 
^nisenienrj^ 

^ advertisement shovyn to the.:userma^ 

■ bsefjs previous tr iri a 

database; -such as a database maintained; by: an ATM 
server tb which- the ATM is:;connected;.via- c)vh^twoii^)^ 

••••'and at other; ATM' s associated^ • 
[001.1] ■ ■ . Embod^ 
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various features and advantages. It is a feature and 
advantage of the present invention to provide a nnethod 
and system of furnishing an incentive for use of a finan- 
cial institution's ATMs which causes repeat visits, for 
example, by non-customers (or off-us customers) to the 
financial institution's ATMs. It is another feature and 
advantage of the present invention to provide a method 
and system of furnishing an incentive for use of a finan- 
cial institution's ATMs which encourages prospects that 
are non-customers to continue to use or to increase 
their usage of the financial institution's ATMs. ( , , 
[001 2] ■ It is a ' further featurei and ^dyanta^e of the 
:presieht inveintion ta provide' a 
furriishing an incentive for use of'a j^nanciaj institution's ■ 
ATMs which generates revenue for the institu- 
tion from convenience fees' fre- 
quent use by non-customers. It is an additional feature 
and advantage of the present invention to provide a 
method and system of furnishing an incentive for use of 
a financial institution's ATMs that offers the financial 
institution opportunities to convert. or encourage , non- 
; customers lo^ beconne customiersV^ i.nstitu- 

, [001 3] : i ■ U Js • arffadditidna^ ' 

;vthe' present invention to^enabtierajfin^ 
such as a bank^an opportunity to differentiate its ATMs 
by offering a special and targeted promotion or award : 
for a prospect or noh-cUstomer of the financial institu- 

■tion.; ■•■ ' . "''Ov^i^v-r-: Y^'^^- . ; 

:;[00i4] Additional objects, adyahtages; and novel 
features of the-invention^wilLbeisetferth J 
tion which follows, and iri part, will become more appar- 
ent to those skilled in the art upon examination of the 
following, or may be learned by practice of the invention. 

i V Brief Desicriptipn of Drawings^- ; 

5 ipQ15]^|:^^^^ 
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■^r'-^'-'^-:f\G'^^A- shows a block diagram of ;an*erhbodiment of - 

:;ia systenri accord i rig to the present in verylibnV 
v:f; t FIG, 2 shpws^ oif, an.embodi^ ,of a 

::;'?\^yhnethod accordingtethe p 
out in the system of FIG. 1 . 

VI. Detailed Description 

^?[0016] '^-Enntodln^^ 

^iriclude methods and systems for promoting, banking 
"■services. One such embodiment corriprises; a method 
. and system for promoting loyalty to ia.finahcial institution 
:.:and it^ > services by non-cijstomers: through Vati to matic 
■.teller nriachines (ATMs), such as those located at con- 
venience stores, grocery stores, shopping, malls, and 
other locations! ■ ' . ' ; ■. ' V:^ .\ " 

[0017]> FIG? 1 showis; a system "accordihg to the 
. present invention. Referring-: to . FIG. 1 . the. system 
includes ari" ATM 16 operated by a financial institution 
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26 (in the embodiment shown, a bank). The ATM 16 
includes a touch screen 20 for displaying information to 
a user of the ATM 16 and to receive input from the user. 
In other embodiments, the ATM 16 includes a display 
screen and a keyboard for receipt of input from th user. 
The ATM 1 6 also includes a card reader 1 8 for receiving 
and reading data from ATM cards, credit cards, and 
other types of cards. The ATM 16 is connected to a net- 
work 22 that allows the. ATM 16^^^^ with the 
financial institution's J- ATM server 24? Communication 
between the V^M .16:and thp A^ 24:;is carried ; 

> out via the network 22/iwhicMs bpera^^ 
cial institution 26;vthbugjh: o^ comrTniiniiMtion^ 

:vnniay be used: Thersieryer-24i^^ 
memory means (e.g.; rapdpnri 'access 
hard-disk drive) for can-ying out. Jthe functions of th 
server 24. Multiple ATMs operated by. the financial insti- 
tution 26 at various geographic locations (not shown) 
are connected to the network 22. 
[0018] FIG. 1 also shows an individual 12 (or ATM 
: u se r) and ; the ind iy id Ual's ban k . card ,14 . The i nd iy jdu a 1 
2eshown:^^ ioff;:US iiu^tomi^ ; V; 

^l^ajivindividuaj;W^ 

■; tutibn 26^Vp^ra^^ 
^ carii 14.includes^^^^ 

is unique and identifies -the individual 12 :and th card 

reader 18 is capable of reading the BIN, 

[0019] \ FIG. 2 shoyvs a flow diagrann- depicting an 

■ embodirhent of a method of prompts ^ bankirig s rvices 
: carried put in the system shown ip: FIG. 1 ;;.The process 

„_begins:when..theJoff-us;custorneLb 
inserts his or her bank card 14 into the cai-dTeader 18 of 
the ATM 16. Referring?to FIG. 2 (with reference to the 
system items in FIG. 1 as well), the ATM 16 receives the 
transaction request in the fornn of the card insert^^ 

:;5the5gser v30;vTh^ 

;;^ti^rifc:id(^ 

l^iMheW^ 

iintiiideis rec^ 

. vcatioKnunnberjPINjio 

■..■tipn>nd validity. \';:? x ^^::[;./-:-y :}^^^ = 

J [pp20]-^|:vrrh4 A^ 

V.usisr of the ATM Js a /custpmeKj^^^^^^ 32. In 

the embodiment shown; the ATiyi.l 6- examines the BIN 

: associated with the card 14 and compares;* the BI N with 
a database of BlNs of customers located in. the bank's 

; : . ATiyi server. 24 (in/dther?embodiments, -the^^^^^ iS; 

■ 'locatied in the ATM; i 6).Mf the BiN'is.lhat o^^ 

; the; ATM 1 6, determines that the. user js a^ c^^^ and 

. . contin ues with a tra n sactjo n p rocess used • for th eji n an-. 

. : cia| iiristitution's custorne^^ 34.:jf "the?^ of a. 

V'custbrrier;the ATM^I^ 
customer,' and then deterrriines iif, the- ^ is 
enrolled in a loyalty prograrri offered by the institution 36 
by (accessing- a; database Vpf^;BINs\^^ already 

Y enrbiled in, the bank;s ATM seryer,24 and co^^^^ the 

, . BIN, received from th^ bank card 14^^^^^ 
[0021] - If the. ATM 16 determines i'that^^^^^^ 
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tomer is not enrolled, the ATM 1 6 displays Information determining whether the user is enrolled 36, »he ATM 16 

related to an incentive (or loyalty) program for non-cus- determines that the non-customer is enroHed ,n the 

tomers on the display screen 20 of the ATM 38. The bank's incentive program. The ATM 16 so deternranes 

information displayed describes the incentive program, by comparing the BIN received from the bank card 14 

encourages the non-customer to join the program, and 5 with a database of BINs of those enrolled in the program 

prompts the non-customer for. a response by asking located at the bank's ATM server 24. 

whetherbrnot.the nonKJustbmer wishes to join and. if / [0026] In the embodiment shown, the incentave pro-. 

sb>''for; the 'non^ijstp^^^ ;v gr^nr! includes a feature: in;whlch;an enrolled non-cus- 

. ' phone 'nijrnbeKi^!The^:ndn-custo ■ tomer accuniulales "points;; fojcjyarious^ac^ivities;; and 

; using ittie Hoiifch ^sdi^e^ 10 ■ these -pointi are used tO;d^rrnine inpenttves giy?n to . 
^ j. thenon^custorn^^ 
■■ n^h^v^temer;^!^ 

I'ln^theffmB^ ^i: :a - ^;a|^rt^'ements Jp^ Mi'^IM;^^!^?!??''^?!?^": > 
." .■.teie^^hone'nu^ In-'sBr'other emtodi- '■ . ■,Such'.p'pintV>re'acc^ 

mentsi neither is requested, ' ■ - ' " 15- embodiment shown. ■ the ' enrolled, non-customer;:; 

r00i2i"^ 'T^he T)on« 12' pfwides a response receives incenUves upoh accumulation of a pre-defined 

to tfe ATM 16 ^ia the touch screen 20. and the ATM 16 numberof points. For example, upon accumulaUon of a. 

receives the response 40. The ATM then examines the pre-defined number of points (e.g.. points accumulated 

enrollment inquiry response 42. If the response indi- for five visits to an ATM of the bank), the convenience 

catesthatthe non:customerdoes not Wish toeprbll, the 20 (or usage) fee normally chaiged to non-customers by 

"^T^^^ ' .^. A ............ . .. : 1 l> ..^A ♦Kfl. ATM te liuaiworl fnr thfi enrO ed 



■ -^^^ >^tR?^iii^h^iitoi^^^ yo^fer^rhultiple^incentiye^pro^ 



■ '<j^Hi1nthe^mB6dirtieht's^^ ^ may:(*o6se.toerirol!:in,nTO^^^ 

rt6n-customer llby recording.the?BIN^ mm Once the ™.6 <Jetermines ^hat tlw^^^ 

:'^d'bifephone'^mi5fer oflthe'^ ■ customer is ^enrolled ,ini|h^:in(;^ntive:^^ 
: baie i^ tt^tank^S^M^ser^gh-^4:w^ 

erirollijviniheiank^iinii^ 
-dhSnii^esii^-noH^c^^ 

"^rbce^^^to anow::the noihcustimer io caff foiitv the ■ the-ATM 50; The incentiyerprpgram account is,m^m.. 
■■"^ . . V. " . ^' > . J^l j. :i.uuij— . ■': loinaH in momnru in thp bank ATM server 24.. and in the 



. process lO ailow me riwu-r'^uaiuiiici, iw vany vwv.w.w '^'<''^^^-M ■ ' -^A J- \L 

itr^hsaaiond^ir^d by:th^£ustorii^r(e.g;v -tained in:met7ioryJn,th^:bank ATM ser>^r^^ ip the-^ 

i ac^i^unt balanSelniiuiiV) 45. The nbn^cuiton^^ ' embodiment shown -comprises,^ .database, ttiat re^a^es. 
" v^^tlnu^?alld: compiSte^ the (Je^iredJti^nsactiptijwith; the . 35 the BINs of enrolled non^ustpmers and their point :b|l- , 

■^"^;;^^i/fl^M!;1fe^S-t%liSs^.o 
5Wi#Ml#iahe;^iiiiSdi^^ 

^tl^^^ViiiSifiuMlliP'^^^ • i'-^ferentpoint values may;be.iass^^ to different events. . 

:^;v€^£:;ViS^i^mpT«^5&nta^ 

;^fcft?;;ti»liitihfe:^ini^n^^ 

:v'W-;>^^irit:out;oflh¥:^rbiimen{;pi^w^ 
b^#ii^a^fp^f?brth^^^ 

■ ■ ^offf^}bankj'brotl^ ■points. . ^■^■^■'^^''^ 'J- 

; . ■ fofi2#^Hiri-Hri^^rnbbdimentv t^ i 10030]-. Referring still :to.FK3. 2. the ATM 16 then dis- 

ehrolle^^^irT^m^diately;by^the AJM-^hen the(non-cus-^^;^ ^'^'^J°\'^^'^-'^!^ 

i-v^t6ti;y^ii«teSthS*i^^^ 

^ » ;i:^ddrSilrtl/cSeiihc>Ke nu^ %: incentive; pipgraTOR?int.balan 

,«.-.^^,X:>;>ii^ah^l^c(inkbiltf^^ 

iiSjl^^^^.^i"tibi^iMi 

PW- ■• ■ ^? agaiim-th^M^I^^ ^'^^^""^ in;ttie^l)ank;s;ATM. seiyer.,24_yia the 

fS;S:.. ^ - - -is^^rblied^in^^irifeehtive^iif^^ th^- ; 55^ network 22 ;and; determines; the. non-puslofners, point 

fSK-:.. -S^^^^ta^thlw^ Ihe dlsplay^scr|eii;54;;,l . -.^ 

pj'^-'^'-'vdeteV^inin^^^ Mer.lhe;pg)r)t^alance:..S;,c)isplayed;tp;lhe 
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another example, the non-customer may be offered the 
opportunity to purchase goods or services at significant 
discount once a non-customer exceeds a pre-defined 
number of points (e.g.. twenty). The award provided 
may be on an exceeds basis (that is. it is offered to all 
those who exceed a certain number of points) or on a 
one-time, point-total basis (that is, an award is provided 
when a non-customer first obtains twenty points, but not 
again even if the non-customer maintains in ^ xcess of 
. indicates customer wishes to view the advertisement, fo twenty points). 

the ATM 16 displays an advertisement 58 on the display [0035] Other examples include making an award on 
screen 20 to, the non-customer 12. The advertisement . a periodic basis besides point totals. For example; the 
may comprise any type of advehising: .ln the embodi- i enrolled non-customer may . be Jorgiven th^^^^^^ 

■ment shown.' the advertisertieht comprises information ience fee on every .tenth visit, every, fifth, vis it;. ;ey^ 
about the bank's programs for its customers and a spe- 15 other visit, or on some other basis/ Also, the avyard p 
cial incentive for the non-customer 12 to open an vided may be on a for-points basis. For exampje, the 
account at the bank. non-customer may be given the opportunity to purchase 

[0032] The ATM 16 then prompts the non-customer goods or services at a significant discount in exchange 
to provide an indication that the non-customer viewed for a pre-defined number of points (e.g.. ten) from the 
the advertisement 60 by providing a prompting display 20 customer's account, 
t^^ the non-customer on the to^uch screen 20. For exam- ; [00;36] . v Once the aw^nd has b^ 

:ple.^he: ATt^ ;1 6'^^ : /■non-custpmer ipfqi^me^ the award 6^^^ 16 

;^touclrv^screen(after ady^rtiisertieyiV! prejss • a i . "V^^^eternnines that th^lnop-custon^^^ 

■•pertairi nurnb^rx^^ ii i/ i^rd on the cu^^ visit 64yth^ :A^ 

about the advertisement^ or to provide' sonV^other ihdi-^ trahsaiction;;45 in;a manner 

cation: In the embodiment shown, the ATM 16 display^ normally provided to 'non-customers (i.e.. cash with- 

. on the touch screen 20 a request to the non-customer to drawals. account balance inquiries, and other transac- 
touch the touch screen 20 after viewing the advertise- tions). Those of ordinary skill , in the art will r cognize 
ment; The- ATM i 6 receives the viewed indid^^^ that although the various transaction proceedings 34. 

the non-customer 60 and adds , the' indicated points , 30 . 44. 45 are Indicated differently in the embodiment, the 

i(two)4o4h'e.-ndn^-customer*sJhcentive:'prograr^-account proceedings-34..44.. 4.5 rnay.fQmp.riieJhe,.s^ 

■52/''^ ■ "tions and script.---- 

[0033] : The ATM 16 then determines whether the [0037] . In embodiments, the ATM 16 tracks the elec- 
non-customer /> user . 1 2 ,^ is eligible for an automatic tronic transactions of the ATM user 1 2 complet d using 
award based oh the:hon-custoni^r's point accumulation 35 the ATM 1 6. and records descriptjons of such ;ti^nsac- 
; ■64rTheArM-sp;^ by accessing the:n umber of;. ^ 

poihts :m' iK^^ 

'.^recpitip in'ixiata^ -S' BIN '^^Jifeh (h such;emfc^ 

^^ thV fuMi^ ■ be emjjiibyeci .'by"; the 'ATM • 1.6;?pr 'th(^{^TM /s^^ryeiC'{24:;to."--^ 

' arnount^^jigible for an automatic incentive ; award! the ■ 40 . c 

■ associated: award is prpyide^^ ; ■■ their past electronic transactions -using an^ AfM;,bf the 

;Sf^o»^x^mp!^|irvltKl,e^ 

) ^bmir^^ accJJu^^^ ' ■ aa advertisement to earn points (item 56 in^lG, 2), the 

:: twenty, thirty. ;..).■ then the bank 26. will not charge the ATM 16 accesses, the database-Jndicating the, past 

non-customer a usage fee for using^ the ATM on that 45 transactions of the non-customer, >nd if the. non-cus- 

occasion (or will refund the usage fee). Thus, the tomer has carried out a large number of withdrawals 
^enrolled non-customer, will -receive a ifee waiver every ■ over the pa^t ;bA(o months, . the; ATM ..^^^^^^ 
^- fifthtvisit (or m6re f re^^ if the hbn-customer views ; ■ ; advertisement^ explaining that the': hqn-custqnrier could 

advertisements ;or takes 'otheristeps^ . save money by opening an accbunt vyithuhe bank 26. 

;: points);:The 'ArM; 16 . informs the customer ;12 of the 50 . Such previous-transactton^^d^^^^ an 

aw^rd by displacing information about the award on;the.; - ^: em^^ select ia 'tailored award fo^^ 

;hbuch'^cr^en^26:. • : ■; ■ - ' ^[^^ -. /■ non-customer by examining the'data with:;an algorithm" 

; [0034]^ '^ . A^^w variety 'of awards may be provided : to select an advertisement in which previbus-trahsac- 

based on point totals.. For example, once a non-cus- tibn data indicates the non-customer would be inter- 
: tomer exceeds a pre-defmed number of points (e.g., ,55 ested. 

• twenty), the hpn-customer may be given anbp^^ . ; [0038] As nnentioned,. multipie ;ATMs^ 6 by 

'tbopen an acco^^ .. the. financial institujion' 26 at;yaribus geographic loca- 

' • jar balanbe (e g.. $50 GO) provided: by the bank. As tions (not shown) are connected to the network 22. and 



non-customer on the display screen 54. or if the non- 
customer responds to the ATM's point-balance inquiry 
52 in the negative, the ATM 16 displays an inquiry for 
the non-customer asking if the non-customer would like 
to view an advertisement and receive additional incen- 5 
tive points (e.g.. two points) for viewing the advertise- 
ment 56. The non-customer 12 responds by indicating 
."the non-customers response on the touch screen 20 
and the ATM 16 receives the response. If the response 
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are thus connected to the bank's ATM server 24. In an 
embodinnent, such ATMs operate according to the proc- 
ess described above with respect to the single ATM 16. 
Any one of such multiple ATMs may determine that the 
non-customer 12 is enrolled in the bank's incentive pro- 
gram, and caay out such functions as described in rela- 
tion to the single.ATM 16 with reference to FIG. 2 above. 
Morebyei, in embodiments,, the ele^^^ 
;of a hdn-custqrnervaf !he; man^^ ATMs are tra(^ . • 
Tecorded;in rdatebaseJ^ ^ 
;'bmer'sBIN;aS;de^i^ 

Vs^e ArM:;16;; ^^^^^ ■ >^ "^^ ^ 

^I0039ii^•" IniotJier^ernbod 
•:;6n the:t6ut^ 

tbme^ ^'nqh-custpnier's ' pbints ^for . 

goods, serviceirdiscpunts, credit; or cash. For exam- 
ple, in an (embodiment, after-displjaying an opportunity 
for the non-customer to view ah advertisement 56. the 
ATM 16 displays on the touch screen an opportunity for 
the non-customer to have ten points deducted from the 

. npn-cuistomer^s: balance: ime^ . 

. . ;c6nyem^^^^ .; 
■bank^26!^orflnfe^!^c^^^ ' 

:-^cbiweniehce;fee^^ \ , 

■ ; [ijt)40]^S '^^iire^ prombtiphs;;n}air bej: 2^ 

shown to enrolled Vhbn-cu^^^ receipt of the: 

non-customer^i' BIN.' For' example, when an renrolled 

• non-customer places the/'non-customeKS; bank card in ■ 
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determining that the ATM user comprises a 
non-customer: 

displaying information related to an incentive 
program for non-customers on the display 
screen, wherein the information prompts the 
ATM user for a response; 
receiving the response from the ATM user; and' 
enrolling the ATM user in the ' incentive :pro- 
. jgram. ■ 

2;*: The'rrlethod bf claim 1 further comprising tracking . 
the electronic transactions of the ATM user. ■ ^ 

: a^ -J^^The'^^ 

• ' " ah ATM operateid by ai ifirst financial; institutioh.- ' ^ " 

4. The method of claim 3 wherein determining that the 
ATM user comprises a non-customer comprises 
determining that the ATM user is not a customer of 
the first financial institution. 



■ user is an enrolleb: non-customer, the ATiyi ^may ^isplay; 
..:La;'speeiaii)>b^otiGh-^suG^^^^ 

scriptiph-opportunity, or other opportunity. 
. [0041] : The^= ATMs? used- in emt)odimentS; of the 

present invention/may; at; any location. In an embodi- 
;■■ 'ment:^AllMs?Varei:^mp^ operated ; by. l|ie 

::-finaridaUin^ 
■-|'separat^'fr^^ 
;^?^ony^^^^^ 

"'centers^^tRer!^^^ 
>the^prerfiises-'of^th^ 

';as;wejl;V:. ^V;Vy -\; :S '.-C^;S^' -^^ y -Q, ' 

? 'bebn deWri^b^^^^^ 

■ : invention: It shoUldvbe recognized that these embodir 
=mehts;are merely illustrative of the, .principles of the 
present invention. Numerous modifications and adapta- 
••::-;}:tibn^ -thereof cSw^ 
^S'withbuV^ 

:■ 5-' present ihyeihtion.' ■ . • • ~ ' " ; ; : 

'■t' 1^;:JA methbd. bf/prqm^ services^;cpmprisj^ 

■ -■'•■ing: V?' C '^^ 

V , r! receiyjng'at an automatic teller, ma^^^^^ 
• "> . : \: ? /a >> transaction request ■ f rbrri . ■ an. '."ATM user. , 
* ■ > wherein tfoA^ comprises a display.screen; : 
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^- 5 !.^Anyil5ii^r^;cp . 
■ :}S;accessirig a" netwbrk-assbciated with ;the first finan-_. 
" ' ?cjal institution . ~" " ■ ^ r - - ' • ' ' • ' ■ " ■ - ' " ' 

6. The nriethod of claim 4 further comprising assigning 
■ ; a pre-selected number of points to an account of 
the ATM user in response to a prerselected event. 

iThe.;irnethod:of:ciaim e.fucther^brppi^^^ 
a point-balance request from the ATM user, access- 
ing the account of^; the ATM user^swherein the 
. accountcomprises a point balance of the ATM. user, 
and.providing the point balance^bf the ATM user. to 
:-ithe'AT;fi^.user:-v^-...^^ r. VnVV:S:^;v:V S 

feTh^^Vir^etl^'o^^^^^^^^ 
i^fequest-^connprises 

;;^BIN): -. ; .-' ,V : •.- 

•Cjhe%ethbd of^daim 8 wh^e^in;t^ . 
autprrWtjc. -teller'-''^ 

request from the ATM user comprises receiving an 
-ATM card of theATMiUser.vi;. ■{ . - -rr - :. . . • 



:10:^TheA^method.pf;c!8um .•9%herein-.4»ier;in^^ 

related .to the inceritive program fbr non-customers:; 



. :joih the incehtiye program: y j.^^^^^^ ; .g:-:^.- - :^ 

^ 1 1 ThV:methbd^b^^^^ 1 o'^Whereiri the response conv^ 

prises - at 'least ^onejvbf^the 
. V 'address and a. telephone ^number.-: 

^1 2: ■:The:Wthdd p^clainn;^ 0 further comprisjng.^hereaf- 
■^ii^jS^ tr^insabiions;; 
oh.a second ATM._asspciated;.wi^th the; financial. 
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institution. 



response to the advertising-view inquiry. 



13. The method of claim 12 further comprising provid- 
ing the ATM user with further opportunities to earn 
a pre-selected number of points. 

14. The method of claim 13 further comprising provid- 
ing an opportunity to the ATM user to redeem the 

. points for at least one.of the following; goods: s 
ices , d isco u nts , cred it; a nd ca sh . ^ 

15. The method of claim 11; furth^ reducing 
.. the convenience fee^^^^ 

16. The method of claim 15 wherein reducing the con- 
venience fee of the ATM user comprises eliminating 
the convenience fee of the ATM user. 

17. The method of claim 16 wherein eliminating the 
convenience fee of the ATM user is carried out on a 
period ic basis:r ; ■ v ; ;> 

,18.. The, method 

comprises'at ieastonejpf ; the 

transaction session; eyeryi tehth^^ 

sion, eviery transaction session, and 'every other 

transaction session. 

19. The method of claim 18 wherein enrolling the ATM 
user in the. incentive program comprises recording 

.L.„.the.BIN;of-the;:ArM:,usec.:..^ 

20. The method of claim 1 further comprising establish- 
ing an incentive program account for the ATM userr 

21. The method;of cjaini 2 

'^^^'ing^a'p^ 

; ^progrannTa^^ t - 

■ 22::The;methbd:Of claim :2t:^f^^^ reqeivr 

fng;5aTeque^^^ 
;::\?-:^i(iricent^ of.the j^M.userar^ 

playing' the ^nu associated. with. the. 

ATM user. ' . 

23. The method of claim 22 further comprising access- 
; ;\ ing the incentive program account of the'ATM user; 

\ wherein the incentive program accouotco nip rises 
; . the number of points associated with the ATM user' 

24: The method of claim 23furtKer conriprising display- 
; ■ ihg an advertisement to the ATM user, v,-;^ v V^v/^ 
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25. The method of claim 24 further comprising display- 
ing an advertising-view inquiry comprising, an invi- 

: f ' tation toiview an advertisehnent in exchange for the; 

/ :^: addition;qf^p^ 

of: the*:ATM' user and. receiving an . affirnnative. 



26. The method of claim 25 further comprising receiv- 
ing an indication from the ATM user that the ATM 
user viewed the advertisement; and, after receiving 
the indication from the ATM user that the ATM user 
viewed the advertisement, assigning a second pre- 
selected number of points to the incentive program 
account of the ATM user. 

27. The method of claim 26 further comprising det r-. 
mining if the. ATM user is eligibie. for ah incentive. ^ 
award. ■ \ ^^'.^V ■ ■ ■.]■■::.',' 

28. The method of claim 27 wherein determining if the 
ATM user is eligible for the incentive award com- 
prises comparing the number of points associated 
with the ATM user with a third pre-selected number 
of points. 

29: The method of clainn 28. connprising. providing th 
v;;'"v- ATM. user with.the^a^ . ■■■.v;:;- ■ ' 

.30!.. IJhe. m 29 wherein the. award 

. pHses forgiven ess/of an ATM-use CO ^ . 

31. The method of claim 29 further comprising record- 
ing an electronic transaction of the ATM user in a 
transaction database associated with the ATM user. 

.„32..J[he.method.oLclaira_3_1..turther select-.., 
ing the advertiserinent. based on the transaction 
database associated with the ATM us;er. 



35 33. The method of claim i vyherein enrolling the ATM 
■\ user in the incentive pro^^^ 

^£;V:y';;;^uhe! ArM..userus^ 

■ 34' the^methodVbf^ the'ATI^ corh^ - 
^o ^ : prises an off-premises^ . 

, : . I 35.:. The.:m 

: ; ' . ; pris e s a n off-(3 re m ises ATM . . , . r" : : 

■-.45 36. A . system for promoting banking services compris- 
ing:- ■ . •^■'r--'\ ■ 

. :r v^ for 'receiyingVat an automatic teller 

/ machine (ATM) a'transaction request from an 
so , , vv;-/;^ATM user. wherein/the, ATM comprises a disr. 
• • . ,/ " ."play screen;' ''Vv;-"'' ."-"^ ' ,7^.' .V;''^; 

means for determining that the ATM usercom- 

■ • . : ; prises a; non-customer; ;:7;::: , ■ 
means for displaying information related to an 

55 > . incentive program for rion-customers on the 
display ■.screen;' \yherein . the information 
. ■ , . p ro mp.ts .the ATM u ser fp r a Ves po n s e ; . / 
. means for receiving the response from the ATM 



30 



1 



13 



EP 1 091 328 A2 



14 



yggP and ^o*" providing the ATM user with further opportuni- 

means for enrolling the ATM user in the incen- ties to earn a pre-select d number of points, 
tive program. 

49. The system of claim 48 further comprising means 

37 The system of daim 36 further comprising means 5 for providing an opportunity to the ATM user to 

for tracking the electronic transactions of the ATM redeem the points for at least one of the following: 

^jggj. ^ goods, services, discounts, credit, and cash. 



38. The system of daim.37 wherein the ATM comprises . 
an ATM operated by a first financial institution. - 

39.i:The . sy_^t€sm of :claim : 38 " wherein the^ m . fpr 
> /determining^ that Ihe- A^ cojrfpjises a nori:-.. 
■ custom^ that the 

■ ATM'user MS not a custoiriisr.'oif the" first financial 
institution. 

40. The system of claim 39 wherein the means for 
determining that the ATM user comprises a non- 
customer comprises means for accessing a het- 
■ .■ .>:a^^ with the^iirst^nanciannstitutipn:^ 

41 i!<TK^^stem':c>if d^irii?39.:iJrther^c^ 
vV-foH^ssigning^^ 
ac«c)uht' of tife^ •• 
selected event. 

42. The system of claim 41 further comprising means 
for receiyihg a point-balance request fr^ the ATM 
user, means for accessing the account of the. ATM 
user- wherein -the^^a^^^ 

ance of the ATM user. and . means for providing the 
point balance of the ATM user to the ATM user. 
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50. The system of claim '46 further. comprising means 
: for reducing the convenience fee of the, ATM user. 



51. 



the^<ihveniehcef;ifee^ 

means, for veiirninatlhg 'therw feer^bf ,the.:: 

ATM user. ' ■ -rvo^ ^ v^/ 



52. 



53. 



'25::~: 



43. "The systern. of daim :42wherein -the . transaction 



''43il'%^e^^'sys{em"^f^^ 
. . receiving at the automatic ^ 
; transaction request, from 

' •^SV^y-eahSfor-rebeM^ 
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54, 



-55; 



The system of claim 51-wherein means for eliminat- 
ing the convenience fee of the ATM user is carried 
out on a periodic basis. 

The system . of dainn. 52 wherein :th^ basis 

^trahsactioh' sessi6hi:everY: tenth ";trahsa^^^ ses-r* , 
sionVieyeryctra^^^^^ 

Hransactionl^ ■ 

The system of claim 53 wherein means for enrolling 
the; ATM user : in the incentive program comprises 
means for recording the BIN of the ATM user. 

,„Ihe:systenri.,Qf:;c.lainrii6ju 
ing establishing an incentive, program account fpr 
the ATM user.v. .y . . . 



56. The.system . of claim- 55 further comprising ;means 
■ " ■ requeVt ^bt^iprise^^ ^ .ibahkividentificatioh number - ' v-V .:v^for assigning: a jpre-sele^^^^^^^^ to an,- ; 

- V^^k:^S, 'pcentrye;progr^ 

^7: - The}-s^sterTi^6f 

vivfo^-receiving . 
y :\ih tteihtentive-'iDrb^ 

-'assbciiated .w^^^^ ■ -.^ .• 
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45. The system of daim -44wherein the. information 
■■ -related to the^ incentive program for non-customers 
comprises. infomatipn encouraging the ATM user to 

: .;.;jpih.lhe .incenti^^^^ :P - .V - 

; 46. The systenh-o^^^^^^ wherein. the. response com- ■ 
. ..'pi;ises ;at Jeastvbne of ; the^foltbyying:^^^^^ 5o' 
; ;;;; ;,adclress a nd -a telephone ' nu^ V .>:\' . .. •/ ^ 

■ '47::.The;;systenr)k of !clalm :45.JPufther:corT)prising means:.; .: 

' for tracking the.;ATM user's electronic transactions 
" ^ :''oh'a"s^^^^ first , financial . 55 

"".\Sjnstitution!^'^:'^r .\':ri^'^'. . 



58. The system of daim 57 further comprising means 
. for accessing the incentive program account of>the 
^vv=^ATMAJser.::wh^rem^ 



"N, ' ATMluser. '..'.v- .;v^y": 

59;.Jhe;system:^f^cIair^ 
' "JSvfbfdisplayingan^^ 

60. The system of .claim 59 further, comprising: means 
o for:displaying*an:advertising-view^ coinpris- 
" ' ■ ing - ah invitatibh'^ta^view:^ an advertisem^ in 



'48. The system of ^daim -47 further comprising means " ^ : . program acco^^^^^^^^ 
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receiving an affirmative response to the advertis- 
ing-view inquiry. 



61. The systenn of clainn 60 furti^er comprising means 
for receiving an indication from the ATM user that 5 
the ATM user viewed the advertisement; and, 
means for assigning a second pre-selected number 
jof jaoints to the, incentive progrann^account of . the 
PJU user after receiving^ the indication I fromith^ . 
ATM user that the ATM user viewed !the advertise-; f o / ; 
; _ment..';y \y^'^ ; ■ ;■ . * X>*/. " Vj''- 

^!62!^The^s>rstem rneans v 

■ ■ . -for^deternni^ ATM useriis; elig^ foKari ,v . "y^v.^ 

iricehtive'avvardl.:'^-^' \ ' =. ^ 75 



63. The system of claim 62 wherein means for deter- 
mining if the ATM user Is eligible for the incentive 
award comprises means for comparing the number 
of points associated with the ATM user with a third 20 
■.. pre-^elected-nunrtb^ 

:'64;;n;Ke^ysU 
; V ^vidiHg-the^^Juser 

65, The system of. claim 64;;whereiii'^ the award com- 
prises fbrgiveness of an ATMrUse convenience fee. 

' 66; The ;system: of .clainni 64 ifurther comprising m^ , : 
for recording an;^:eliectronic transactior) of ^^t^^^^^ 30 

..-User in ai transaction .database- associated^with^^ 

ATM user: - 



: 67; ;The system of claim 66 further comprising means , 

i^r^fe;;: V - .for selecting.the advertisement based !pn - o 

■■■V;;.abtion^database-asso ■.■v;.::.;\i 



'th^'^ArM>userin- 
: means:;for contacting; ther ATM user using data-in : 40: 

.-1he\"respbns,e/'.;..-:v'; . • . 



69. 



an off-premises ATM. 



45 



70. The system of claim 67 wherein the ATM comprises 
*■; 'y^ian'off-premjses AtM;'^^^ * :, v V-V 
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